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Welcome  
 
Thank you for your interest in Tabitha’s Trust Volunteer Befriender Scheme. Inside this 
pack you will find information about our Charity, information about role of a Volunteer 
Befriender and the process as you progress through the Scheme.  
 
Application forms must be collected in person or posted to your home address. Please contact 
the Charity directly, once you are ready to progress to the application stage. All the 
information you give during the recruitment process, is treated in the strictest confidence, and 
held in conjunction with Data Protection policies.  
 
If you have any questions about Tabitha’s Trust, the Befriending Scheme or the application 
process that is not clear from this pack; please do not hesitate to contact the Charity directly.  
 
Contact can be made two ways: 
Telephone: 829105 / 451835  
Email: support@tabithastrust.com  
 
We look forward to hearing from you soon. 
 
Yours Sincerely 
 
 
 
Victoria Kissack  

Founder & Trustee 

Scheme Manager 

 

mailto:support@tabithastrust.com
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About Tabitha’s Trust 
Tabitha’s Trust is an Isle of Man Registered Charity (Charity No. 1134)  

 

The Charity provides services, support and equipment to local families who have been 
affected by the loss of a child.  

Tabitha’s Trust became a registered Charity in April 2013. Founded by Victoria and 
Christopher Kissack; after the death of their first daughter, Tabitha Fox.  

Our mission as a Charity, and as bereaved parents is: 

• To give families as much practical help and information as possible, to help make the 
hardest decisions imaginable, more informed 

•  Educating and empowering healthcare professionals and those who work directly 
with families, so they can deliver improved services and care 

• To be able to offer direct support, or signpost families to the most appropriate 
organisation for them 

• To contribute in the development of professional policies on the improvement 
of communication skills, treatment and care given; specifically, when dealing with 
bereaved patients 

• To provide the hospital with literature outlining treatment and choices for life limiting 
or fatal antenatal diagnosis, early miscarriage, late miscarriage, ectopic and molar 
pregnancies 

The Charity supports local families by: 

• Providing services, support and equipment to families who experience the loss of chid 
from early gestation pregnancy loss, to 16 years of age 

• Providing as much guidance as we can to local healthcare professionals and 
bereavement service providers, to ensure their services and treatment of bereaved 
families is improved 

• Delivering direct information to families after the death of a child; including practical 
help and advice about how to register a death, benefit entitlement, repatriation, funeral 
arrangements, burial / cremation and advice about choosing a headstone or memorial 
for your child 

• Ensuring that every parent who need or want it, are provided with a free Keepsake 
Package, Care Package or Memory Box with burial clothing for their child 

•  

As set out in our Charities application and listed on the Charities registry; we (Tabitha’s 
Trust) offer services, support and equipment to families who have experienced the loss of a 
child. We are primarily made up of four Trustees who run the Charity on a voluntary basis – 
meaning none of us are paid an income from the Charity. We readily give our evenings and 
weekends, and work around our own family and work commitments to ensure the Charity is 
reaching its objectives. We rely on volunteers to fund raise, support and raise awareness of 
the Charity. 
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The Trustees are: 

Victoria Kissack, Founder & Trustee 

Christopher Kissack, Founder & Trustee 

David Johnson, Founding Member and Trustee 

Stephanie Tiesteel, Trustee 

 

Awards and Achievements 

Tabitha’s Trust have been honoured and humbled to have our work recognised, and to be 
nominated, shortlisted and receive several local and national awards.  

Manx Radio Dream Catcher Appeal “Heroes in the Community Awards” - Winner 
Parent of the Year 2014 

Forward Ladies North West & Isle of Man Regional Awards “Not for Profit” and 
“Rising Star” - Shortlisted 2014, 2015, 2016 

The Butterfly Awards “Inspirational Mother” - Winner 2014 

Isle of Man Newspapers Pride in Mann Awards “Charity & Volunteer Category” – 
Winner 2015  

Isle of Man Newspapers Pride in Mann Awards “Charity & Volunteer Category” – 
Nominated 2016 

The Butterfly Awards “Committed Baby Loss Volunteer” - Winner 2016 

 

Some of the ways we have provided help, support and services in the last three years since 
becoming a Charity are: 

• In November 2013 and February 2014, donating four “Cuddle Cots” at £1,600 each. 
These are a cooling system that are placed under a Moses basket mattress, allowing 
families to spend an extended amount of time with their baby; after they have passed 
away. Two were donated to Liverpool Women’s Hospital, one to Nobles Hospital and 
one to Rebecca House Children’s Hospice 

•  In May 2013, we began supplying knitted and crocheted items, to ensure even the 
smallest of babies were wrapped in something made with love, after they have passed 
away. These are made and donated by so many wonderful volunteers. Along with 
keepsake items too. We also donate little gowns made from donated wedding and 
occasion gowns, which helps raise awareness within our Island’s community of the 
amount of families affected by pregnancy and baby loss. These are given to families 
on Ward 4 and the Jane / SCBU and posted directly to families, for free 
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• June 2014, we donated 10 “movement monitors” to the Health Visiting Service. These 
are given to families who have experienced the loss of a baby through late 
miscarriage, still birth, neo natal death or cot death; who maybe cannot afford a 
monitor (they range from £69 to over £100) or if they would benefit from using one 
with a subsequent pregnancy 

• We regularly donate “Memory Boxes” to the Jane Crookall / SCBU and Mortuary, 
within which families can keep items to remember their baby / babies – which 
includes a complimentary posy of flowers from a local florist for your child’s funeral. 
And includes items donated by other local and UK agencies who support the work we 
do 

• We began supplying Ward 4 with Miscarriage Association leaflets in June 2014, and 
regularly replenish this resource 

• We donated a new digital camera, printer and multiple memory cards to the Jane 
Crookall in 2015, as requested by some of the staff; so that families are able to have 
photos stored safely 

• In January 2016, we donated over 200 books to all the primary and secondary schools 
and all the public libraries. These books are support material for a child / parent / 
family member who have experienced a loss of a baby, sibling or friend 

• Our website, launched in early 2015, is constantly updated. It holds all the practical 
help and information that you need after you lose a child. We also have a 
comprehensive list of local and UK support agencies and their contact information too 

• We sourced and held two study weekends in 2015, in conjunction with Nobles 
Hospital. These weekends were extremely well received and empowered members of 
staff from The Jane Crookall, Ward 4 (the early pregnancy unit), Cruse, Rebecca 
House, sonographers, mortuary staff, health visitors, practice nurses and more; with 
better knowledge and understanding of how bereaved families are affected. Both after 
the loss of a child and how to better support families in a subsequent pregnancy. New 
pathways of care were created because of these study weekends 

• We hold a monthly support group for those affected by pregnancy loss and baby loss 
• Developed the first dedicated Bereavement Suite housed within the old Special Care 

Baby Unit at Nobles Hospital. Especially created for families to spend time with their 
babies before and after they have passed away 

These are just some of the things that we have achieved. We work with and support lots of 
other local organisations who perhaps provide services that we don’t, or who simply help 
bereaved families in different ways. None of this would be possible without the support and 
generosity of so many individuals, families, groups, charities and local businesses. 
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What is expected of me and within my role as 

Volunteer Befriender? 
 

 

It is important to consider the tasks, skills and commitment essential to becoming a 
Befriender.  Those who are accepted as Befrienders will understand their role through 
induction and training; including: 

Title: Volunteer Befriender 

Who they support and the aims: Offering dedicated one to one support to another adult 
person affected by the loss of a child through Tabitha’s Trust and our mission to support 
families on the Island  

There are a few ways in which you can perform your role as a Befriender. The main objective 
as a Volunteer Befriender for Tabitha’s Trust, would mean becoming a supportive figure to 
another person affected by child bereavement. There are different methods of delivery of the 
service: 

• One to One Phone Support: This is the main way we would recommend. Establishing 
a weekly call with the client, to listen and talk  

• One to One Home Support: For those Befrienders who are willing and able to travel, 
visiting their client in their home to offer support, to listen and talk  

• Group: Befrienders are encouraged to attend our monthly support groups to gain more 
experience. This involves group of bereaved people who come together with shared 
aims and objectives to learn, share and support each other 

Tasks and responsibilities of a Befriender include:  

• Listening and chatting 
• Leisure activities 
• Attending supervision session as required 
• Undertaking essential training  
• Observing the Charities policies and procedures 
• Maintaining boundaries 
• Providing and agreeing to when and where befriending will take place  

 

What makes a good Befriender?  

Personal qualities, attitudes, experience and knowledge required would include: 

• Caring nature 
• Non-judgemental  
• Two years passed since own bereavement 
• Respectful  
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• Good listening skills 
• Reliable 
• Good communication skills 
• Able to maintain confidentiality  

 

Befrienders would be expected to be able to commit to a minimum of one hour per week, to 
support your matched member.  

Successful applicants will be asked to attend an informal interview, induction, initial training, 
and attend ongoing training, cooperate with supervision, attend volunteer and member events 
and promote the work of the Charity and Befrienders scheme in a positive way to the wider 
community. 

Bereaved parents and other adult family members, can often feel socially isolated and lonely. 
Befriending services have been developed by voluntary organisations to provide people in 
this situation with opportunities for social interaction and a sense of being part of a 
community. Befriending has been found to provide companionship for isolated people, the 
chance to develop a new relationship, and opportunities to participate in social activities. 

Once you pass the interview process, you will be invited to attend an induction session, as 
well as on-going training in your role as a Volunteer Befriender.  

Once you have then become a Volunteer Befriender, and go on to be matched by the Scheme 
with a member. You will be expected to be in regular weekly contact with them. With a 
minimum commitment of 1 hour per week, per member.  

Some of the ways that Befriending can positively impact on members is by encouraging them 
to get involved in: 

• using local services and facilities 
• creating a new social link 
• developing wider social networks 
• helping to tackle social isolation 
• meeting like-minded people through meetings and groups 
• meeting people with similar needs and supporting each other 

 



The Application and Training Process 
 

 

Once you have taken the step to join the Befriender Scheme, you are agreeing to remain 
dedicated for the entire process. This is a brief explanation of what you can expect from the 
beginning of the application process up until the point of being a certified befriender.  

 

1. Application  

You will be sent the application forms to your home address or collect them in person from a 
Charity/ Scheme representative. The application forms include requests for two references, a 
DBS check and questions aimed at getting to know you and your expectations of the Scheme. 
All parts of the application forms must be filled in, to be invited to an interview.  

2. Interview 

Following the Scheme receiving your completed application forms, you will be invited to an 
informal interview. This is serves two main purposes. The first is to ensure that every 
applicant understands the Scheme, the values and aims as well as what is expected of each 
volunteer. And secondly to get to know each applicant more, to make the matching process 
with a potential member more successful. The interview is very informal, and will be held by 
at least two Scheme Management members.  

3. Induction 

Every potential volunteer will be asked to attend a mandatory induction. The induction will 
again help us to get to know you better and understand your strengths as a befriender; and 
will introduce you to other potential befrienders. The induction will take place over the 
course of a day from 10am until 4pm. The day will consist of group activities and work, a 
short presentation and more in depth information about your role as a Befriender.  

4. Training 

Before you can be matched with a member, every volunteer must attend a minimum of 10 
hours mandatory training. Topics to include policies and procedures, boundaries & 
confidentiality, communication and listening, scheme support as well as essential health and 
safety. You will receive certification once you have attend the minimum 10 hours required, 
and additionally will complete a further 5 hours (total of 15 hours) mandatory training 
throughout the first year.  
The first set of training sessions will be split into 5 x 2 hour sessions. Sessions will run in the 
evening and at weekends, to ensure everyone can attend. Schedules will be provided before 
you begin your training. You will also be asked to attend conferences, talks and workshops to 
enhance your experience as a befriender and to further your understanding. As well as 
attending our Support Groups as additional support for both the facilitators and the attendees.  
 
5. Matching 
 
Once you have become a certified Volunteer Befriender with Tabitha’s Trust, the Scheme 
Management will begin matching you with a scheme member and you will embark on your 
first Befriender relationship.  
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